Poccuiickan ®enepauus
PecniyOiiuka Aabires
AJIMHHHCTPALUSI MyHHIIUNIAJTBLHOTO 00pPa30BaHHs
«l'opoa Appbireiick»
IMOCTAHOBJIEHUE
oT 4&0[ 06, 2015r.Ne /66

T. AJbIreiickK

O BHeCeHNH U3MeHeHHil B A AMUHUCTPATUBHBIH
perjaMeHT MpeaoCTaBAeHUs] MyHHLHNAILHOMN yCayru
«IIpexocraBieHne HHpOpMAUMH 0  TeKyIeii
yCNeBaeMOCTH y4allerocsi, BeJeHne 3J1eKTPOHHOI0
AHEBHHMKA M 3JIEKTPOHHOI0  KYPHAJIa yCNeBaeMOCTH»

B uensax npusenenuss B cooTBeTcTBHE ¢ DemepanbHBIM 3aKOHOM oT 27.07.2010
r. Ne 210-®3 «O6 opraHu3auMyM MpPEJOCTABIEHHS TOCYJapCTBEHHBIX U
MYHHULHMNATBHBIX YCITyT

MOCTAHOBJISAIO:

1. Msnoxute paspen 5 «JlocyneGHbIi (BHeCymeOHBIN) MOpSAOK 06XKanoBaHUS
pemieHUd W gedictBui  (Oe3meHCTBUS)  YUPEKAEHHs, IPENOCTABIISIOIETO
MYHULUNAJIBHYIO  YCIYTY, @ TakXe [NOJDKHOCTHBIX JIMI[  YYPEXKIECHHI»
aIMMHUCTpaTHBHOTO peryiameHrta «llpemocraBneHre WHpOpMamuu O TeKyIIe
YCMEBAEMOCTH YYallleroCs, BENECHWE  OJJIEKTPOHHOTO [JHEBHWKA M 3JEKTPOHHOTO
KypHaja yCIIeBaeMOCTH»,  YTBEPXKIEHHOTO  IOCTAHOBJICHHEM aIMHUHHCTPALiH
MYHHWLHTIATBbHOro o6pasoBanus «I'opox Anpeireiick» ot 18.11.2013r. Ne255 B HOBOIA
penakuuu (mpunaraercs)

2. Ony6nvkoBaTh HACTOSIIEE MOCTAHOBJICHHE B CeTH MHTEpHET HA OQULHMATEHOM
caiTe aqMUHMCTPAUMKM  MYHHLIMITAIBHOTO o6pasoBaHus «['opom AMbITeHcK» H
Ynpasnenust o6pazoBaHusl.

3. Hacrosiee noctaHOBJIEHHE BCTYNAET B CHITY C MOMEHTA €TI0 OIyOIMKOBAHHS

4. KoHTpomp 3a WCIOSHEHHEM HACTOSIIETO TOCTAHOBJIEHHS BO3JIOKHTH Ha
HavaJbHUKa YTpaBlieHus o0p us Txarens M.C.

I'naBa ropoaa AnbIires
[TpoexT moarorosneH
HavaneHuk YnpasieH
Cornacosan:

oOpa3oBaHUs
@2”52@/&/ M. C.Txarenb

W.o.HavanpHUKa TPaBOBOIO OTHENA “3.A.Tnenuepiue
CrienuarvmeT o 3amre HHbOpMauH P gy gl s 3.M.Typkas
IMocnats: YripaBieHuto 06pa3oBanus, OTIeTy SKOHOMHUECKOTO Pa3sBHTHS 1
TOPrOBJIH, TPABOBOMY OTHEITY




[IpunoxeHre Kk MOCTaHOBIEHHUIO
anmuHUCTpanun MO «I"opon Axpireiicky

oT ﬁ%@é[ 2015Ne (64

Brecenue nsmenennit B pasnen 5 «Jlocy neGHblit (BHeCY 1eGHBIiT) TTOPSAOK
00KaNloBaHUs pelleHn 1 felcTBUi (GesneiicTBusn) yupexmeHus,
TMPENOCTABIIAIOLIETO MyHULUIIAIBHYIO YCITYTY, @ TAKXKe JOMKHOCTHBIX JTHI]
YYPEXACHUID»  aIMMHICTPaTUBHOTO periaMeHTa «IIpenocraBnenue
MHQOPMAlLMK O TeKyIleil ycreBaeMocTH y4alerocs, BeleHUe 3JIEKTPOHHOTO
AHEBHUKA M 3JIEKTPOHHOT'O JKypHalla YCIIeBaeMOCTHY, YTBEPXKIEHHOIO
TOCTaHOBICHUEM aAMUHICTPALMK MYHHIHUITAILHOTO 06pa3osanus «I° opon
Anpiretick» ot 18.11.2013r. Ne255

1. Paznen 5 «Jocyne6Hbrii (BHECY IEOHBIN) NOPSIOK 06KATOBAHHUS pemeHuii u
nedicTBuil  (GesmeiicTBus) yupexaeHus, IPENIOCTABNIAIONIET0 MyHHIUIIATbHYIO
YCuyry, a TakkKe JIOIDKHOCTHBIX JIMI y4YperxAeHH» aIMHHUCTPATUBHOIO
pernmamenta «llpenocraBnenue  unHMOpManmm o TEKYIEH yClieBaeMOCTH
ydalllerocsi, BEIGHHWE  DJJIEKTPOHHOIO [JHEBHUKA U 3JIEKTPOHHOTO XKypHAaa
YCIIEBaEMOCTIY, YTBEPXKIECHHOTO MIOCTAHOBJICHUEM  aJMHUHUCTPALUH
MYHHIUNANbHOTO obpasoBanus «['opon Ansireiick» ot 18.11.2013r. Ne255
M3JI0XKUTH B CIIEAYIOIIEH peaaKkIuu:

«5.1. 3asBUTENTE MOXKET 06PATHTHCS C KATO0GOM B CIeNYIOLIMX CIyYasx:

1) Hapymenue cpoxa PETUCTpallik 3ampoca 3asBUTENS O MPeJOCTABICHUH
MYHULUIIAIBHON YCITYTH;

2)  TpeGoBanMe 'y  3agBuTeNs AOKYMEHTOB,  HE  IPeLyCMOTPEHHBIX
HOPMaTHBHBIMHU TIPaBOBBIMH aKTaMHM PoccHiickoif @enepaliy, HOPMAaTUBHBIMHU
NIPaBOBBIMHU akTaMu PecryGmnuky Anpirest, MyHULHIATEHBIMY IIPaBOBBIMU aKTaMHU
AJIA IIPEIOCTABIICHUS] MyHULMIIAJEHON YCITyTH;

3) oTka3 B mpueMe y 3asBUTeNs AOKYMEHTOB, IpPelOCTaBJIeHHE KOTOPHIX
MIPEAYCMOTPEHO HOPMATHUBHLIMH IIPABOBBIMU aKTaMH Poccuiickoi Denepanum,
HOPMATHBHBIMU TIPaBOBBIMH aKkTaMH Pecrny6nukm Appires, MYHHUIUIATbHBIMHU
TIPaBOBBIMU aKTaMU 7 TPENOCTABNECHHS MyHHIMIAIBHOIN yCIIyry,

4)  oTKa3 B NIpefOCTaBIeHUU MYHWLUNATBHON yCIyTH, €ClId OCHOBAaHHS OTKa3a
HE MPENYCMOTPEHE! (efepaNtbHBIMU 3aKOHAMH U IIPUHSATBEIMHA B COOTBETCTBUU C
HAMHM HHBIMH HOPMAaTHBHBIMU IIPaBOBEIMH aKTamMH Poccuiickoit Qenepanumy,
HOPMAaTHBHBIMU NpPaBOBBIMH aKTaMi Pecny6imku AJlbITes,, MyHULIUNATbHBIMU
IIPaBOBBIMU aKTaMH;

5)  TpeGoBamume oT 3asBHTENS TIpY IIPEAOCTABICHUH MyHULMIAIBHON YCIyTH
TUTATBI, HE NMPEeNyCMOTPEHHOH HOPMATHBHBIMU MpPAaBOBBIMH aKTaMH POCCHIHCKOIL
Denepalliy, HOPMaTHBHBIMU IIPaBOBLIMU  aKTaMHU Pecny6nuxu  Apsires,
MYyHULMIIAIBHBIMH IIPABOBBIMHU aKTaMHU,

6) oTka3 opraHna, MPCAOCTABIAIOIETO0  MYHHLMNANBHYIO — YCIyTy, B
UCIIpABIICHUM NIOTIYIEHHBIX ONEYaTOK ¥ OIIMGOK B BBUIAHHBIX B pesynbrate



TNIPCACTAaBICHUS MYHULUNAIBHOM YCIYyrd JOKyMEHTax Jmbo HapylLIeHHe
YCTaHOBJIEHHOT'O CpOKa TaKUX UCIIPaBJIEHHIA.

5.2. Xanoba momaercs B MHUCEMEHHOM dopme Ha GymakHoM HoOcHTeNe, B
OJIEKTPOHHOK (hopMe B OpraH, MpenoCTaBIISIONIMIA MYHHULHIATIBHYIO YCIIyTY.
’Kanobbl Ha pelleHHs, MPUHATHIE PYKOBOAUTENEM OpraHa, IpeOCTaBISIOIIErO
MYHHULHIIANBHYIO  yCIIYTy, TMONAIOTCS B BBIIECTOAIIMHA OpraH -  YIpaBieHHe
00pa3oBaHMsl  aJAMUHUCTPALUH MyHULIMNATBHOrO  oOpasoBanust «[opox
AZBITSHCK» WM  aJMUHHCTPAIMIO MYHULUNATBHOTO obpasoBanus «I['opox
AnbITeicky.

5.3. Xanoba ™MoxeT OBITH HalpapJIEHa 10 IIOYTE, C MCIIOJb30BaAHUEM
MH(pOPMAILIOHHO-TENIEKOMMYHHKAIIHOHHOM CETH Hureprer, opunmansHoro caiira
OpraHa, IpelOCTABISIOIEr0 MYHMUMNANbHYIO YCIyTy, €IWHOTO IOopTaia
TOCYNApCTBEHHBIX M MYHMUMMANBHBIX YCIYr JUOO pPErMOHAIBHOTO MOpTala
FOCYNAPCTBEHHBIX 1 MyHULMNATBHEIX YCIIYT, & TAKXKe MOXET OBITh MPHHSTA IIpH
JMYHOM IIpUEMe 3assBUTEIIS.

5.4. Kanoba nomkHa comepxaTs:

1) HauMeHOBaHWe OpraHa, MPeIOCTABISIONIETO MYHHULIHUIATBHYIO YCIYTY,
AIOJUKHOCTHOrO  JIMIa OpraHa, MPeNOCTaBIIOWET0 MyHHLUIAIBHYIO YCIyTYy,
pelICHAs U NeHcTBHs (Ge3nelicTBIE) KOTOPBIX 06KAMYIOTCS;

2) damunuio, uMs, oT4ecTBoO (HOCIENHEE - NP HAJIMYMH), CBEJIEHUSI O MecTe
KUTCJIBCTBA 3aABUTENS - (PU3MYECKOrO JIMIa JMOO HAUMEHOBAHWE, CBENCHUS O
MECTC HaXOXCHHUS 3asBUTENA - IOPUAMYECKOrO JIMIA, a TakxKe HoMmep (HoMepa)
KOHTaKTHOTO Tese(oHa, ajpec (ampeca) SMEKTPOHHOM MOUTHI (mpu Hanu4uu) U
MOYTOBBIH aJpec, MO KOTOPBIM JOJDKEH OBITH HAIIPABIIEH OTBET 3asIBUTEIIO;

3) cBenenus 06 06GKATyeMBIX PeLICHUSX U IeHCTBHSX (6esneiicTBIM) Oprana,
TMPELOCTABIIAIOMEro  MyHULMIANBHYIO YCIyTy, NOMKHOCTHONO JIHIA OpraHa,
TpeIOCTABIIAIOIETO MyHUIIUNIATBHYIO YCIIYTy;

4) IOBOBI, HAa OCHOBAHMHM KOTOPBIX 3aSBUTENb HE COIVIACEH C peleHneM u
AedicTBueM  (Oe3neficTBHEM) opraHa, IIPeLOCTABJISIONIErO MYHHULUNTATBHYIO
YCIYTY, NOJDKHOCTHOTO JIMLIA OpraHa, IIPeNOCTaBISIOIEr0 MyHHIHIATbHYIO
ycnyry. 3asBUTENEM MOTYT OBITh IpENCTABIIEHEBI JAOKYMEHTHI (IIPU HAIIHYKH),
MONTBEPXKAAIOLINE JOBOABI 3asIBUTEJIS, IUOO X KOIMUMU.

5.5. XKanoba, nmocrynusmas B opraw, NPENOCTABIIIOMINA MyHUIUTIATBHYIO
YCIyry, TOMJICKHUT pACCMOTPEHHIO JODKHOCTHBIM — JIMIIOM, HajeleHHBIM
TIOJIHOMOYHMAMH I10 PaCCMOTPEHHUIO Kajl00, B TedeHue 15 paboumx mHeil co mHA ee
PErMCTpaluy, a B Cily4ae O0XaJOBaHMS OTKa3a OpraHa, MPeNOCTABJISIOIIErO
MYHULHNATBHYIO yCIyTy, MOJDKHOCTHOTO JHIA OpraHa, MpefOCTABISIOIIEro
MYHUIMNAIBHYIO  yCIYTy, B TIIPUEME JOKYMEHTOB Yy 3asBUTeNsl JHOO B
WUCIPAaBJICHUM NOMYIICHHBIX ONEYaTOK W OMIMOOK WM B Cilydae OGXKAIOBAHUS
HapyIlICHUs yCTaHOBIICHHOTO CpPOKa TaKMX HWCIPABIEHHH - B TEYEHHE IISTH
pabo4rx nHel co IHS ee PeruCTpaLyH.

5.6. Ilo pesymbraraMm paccCMOTpeHHs >KaTo6bI OpraH, IpPeNOCTaBJIAIOIIUN
MYHHUIHIIAIBHYIO YCIIyTy, IPHHUMAET OMHO U3 CIIEAYIONINX PEIIeHHUIA:

1) ynoBnerBopser xanoby, B TOM umcie B GopmMe OTMEHBI MPUHATOrO
PCLICHUS, BO3BpaTa 3asiBUTENIO NCHEXHBIX CPEJACTB, B3MMAHHE KOTOPHIX He
[IPENYCMOTPEHO HOPMATHBHBIMHM IPABOBBIMH aKTaMH PoOCCHIiCKOi Denepanuu,



HOPMAaTHBHBIMH MNPAaBOBBIMM aKTaMH Pecmy6iauku Anpires, MyHHUIMIATBHBIMU
MPaBOBBIMH aKTaMH, a TaKXKe B MHBIX opMax;

2) OTKa3bIBaeT B YIOBIETBOPEHHUH XaTOObL.

5.7. He noszHee mHs, CIEYIOLIEro 3a IHEM TIPHHSTHS PELICHHS, 3aBHTENIO B
MCbMEHHOM (opMe M 1O IKeNaHHIO 3asBHTENS B JJIEKTPOHHOM bopme
HaIpaBJIsIeTCs MOTUBUPOBAHHBIM OTBET O Pe3yIbTaTaX pacCMOTPEHHS JKAJIOOHI.

5.8. B cmy4yae ycraHOBNEeHHS B XOJe WM IO pe3yibTaTaM paccMOTpeHus
JKamoObl MPU3HAKOB COCTaBa aJMUHHUCTPATHBHOTO NIPaBOHAPYIIEHUS WA
NPECTYNICHUS  NO/DKHOCTHOE  JIMLO, HaleJeHHOE  IOJHOMOYMSMH 11O
PacCMOTPEHHIO ao0d, He3aMeUTUTENFHO HAIPABIIseT UMEOIIHECS MATePHAIBl B
OpraHsl IIPOKYpPaTyPhD»

W. o. 3amectutesst riasel
10 COLMAJIBHBIM BOIPOCaM % M.A Kyury



